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JlocTaBKka 3a 4ac, 3aIyCK KOHTeiiHEPHbIX NEePeBO30K, 12 MJpa py0. Ha MOBBILICHHE
3apmiar: kak udamenuiaach Iloura B 2022 rogy

B xonue roma nmpunsato nmoaBoauth uroru. Kak mamenmnacs Iloura Poccum 3a 2022 r. —
paccka3biBaeM B JIeCATH (paKTax.

1) [Toura B 1,5 paza 3a roj yBeln4miIa YUCIO TOCTAaBOK MOKYMATEISIM MapKeTIJICHCOB. A TaKxke
MBI 3alTyCTHJIM HOBBIC YCIIYTH JJII HUHTCPHET-MarasnHoOB M IMPOAaBIIOB OHJIafIH-HJIOHIaILOK. HaHpHMep,
Telnepb, Kak B KOHCTPYKTOPE, KOPIOPATUBHBIE KIMEHTHI MOTYT BBIOMPATH TOJIBKO T€ CEPBUCHI, KOTOPHIE
HY)KHBI X OU3HECY.

2) [loura 3amycTuna CpouHyr AOCTaBKY M3 oTaeieHui. Ceiuac Kypbep HMPHUHOCUT INOCBUIKY B
cpenneM 3a 55 muHyt. CepBuc yxe paboTaeT B 8 ropojax-MUUIMOHHHKaX — B MockBe, CaHKT-
[TerepOypre, Kazauu, Camape, Bonrorpane, Exkarepunoypre, HoBocubupcke u Huxnem Hosropoge —
1 B 2 obnactsix, MocKoBCKo# 1 JIGHUHTpaCKOiA.

3) I[To nopyuenuto Ilpesunenta P® Brnagumupa BrnagumupoBuua Ilyruna, Ilouta
Mo epHu3npoBana 1195 cenbckux oTneneHuii n 3amycTuia B HUX HOBbIE yeiyru. Hampumep, Ha moure
Tenepb MOKHO 3aKa3aTh JIEKAPCTBA, IOJIyYUTh TOCYCIIYTH U OECIUIATHO U3MEPUTH MI0KA3aTENIN 310POBbSL.

4) [Touta mocTpomna oJHYy W3 TATH KpymHeWmux B Poccum cereld moytomatoB (MO BEPCHH
uccnepoanusi PBK). B 2022 r. komnanus noaximrourmiia 2 500 ycrpoiicts. CoOcTBeHHas ceTh [lodrht
tenepb HacuuThiBaeT noutu 5 000 mouroMaros, a BMecTe ¢ napTHEpckuMU — 7 500. A emié Mbl HaYaIu
TECTUPOBATh aBTOHOMHBIE TIOYTOMATHI, KOTOPbIE MOYKHO YCTaHaBIMBATh B MObE3AAX KUIIBIX JJOMOB U
naxke Ha ynuue. [lepBrie Takue ycTpoiicTBa 3apabotanu B mocénke OrpanHoe B MOCKOBCKOM 0051acTH.

5) Crnate TMOCBUIKM B TOYTOBYIO JIOCTAaBKy TEMEpPbh MOXKHO B PO3HUYHBIX TOYKAX HEOOJBIITUX
NpeANnpUHUMATENCH, HallpuMep, B MarasuHax W KodehHsx. [lapTHEPHI MoydaroT 3a 3TO areHTCKOE
BO3HarpaxjaeHue — 10 15% oT CTOMMOCTH T0CTaBKH.

6) [Toura coBmectHo ¢ PXKJ[ Hauana mepeBo3uTh Ipy3bl KOHTEHHEpHbIME noe3namu. [lepBroiil u3
HUX KypcupyeT mexay MockBoil u BraauBocrokoMm. OH coBepmimi yxe 41 peiic u nepeBés 5237
N2 (npannatudyTOBBIl SKBUBATEHT — E€AMHMIA HM3MEPEHMsS, paBHas OOBEMY CTAaHAAPTHOTO
IPy30BOT0 KOHTEUHEPA).

7) DNEeKTpPOHHBIE 3aKa3Hble MUChMAa MPOJOJDKAIOT 3a0upaTh AONI0 PBIHKA Y TPAJUIIMOHHBIX
OymaxxHbIX: 32 HemodHbIH 2022 r. 00béM I3I1 yBenmuumncs Ha 42% — co 165 go 230 mMiuH equHUIIL.
Buytpu Ioura Takxe crana MEHbIIIE UCIIOJIB30BAaTh OYMasKHbIE TOKYMEHTHI — M COKOHOMUIIA 33 ToA 225
MJIH JIMCTOB, a 3HAUUT coxpaHuia 6oiee 25 000 nepeBbeB.

8) ITouta uHBecTHpoBana 12,6 mapa pyO. B MOBbIIIEHHE 3apmiar. biaronaps 3Tomy BBIpoOC
€XKEMECAYHBIN JOX0J Yy OEPAaTOPOB, MOYTAIBOHOB, BOJUTEICH, COPTUPOBIIUKOB, aIMUHUCTPATUBHOTO
nepcoHana u 'y corpyauukos UT-nonpasnenenui.

U JIDD - ycnosHas eaMHMLA M3MEPEHNA BMECTUMOCTU FPY30BbIX TPAHCMOPTHbIX CPeCTB.
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9) Kax it Mmecsan 1000 yesnoBek OCTaBIIAIOT 3asIBKM HA BCTYIJIEHUE B PETUCTP JOHOPOB KOCTHOIO
Mo3ra 6maromapsi corpyaaudectBy Iloursr ¢ Hanmonameubeiv PJIKM u Pychonmom. B3sare Ma3ok Ha

HLA-TunupoBaHue MOXHO B IOMAIIHUX YCIOBUSX, & 3aTEM [I0YTOI OTIPABUTH €r0 Ha UCCIIEIOBAaHUE B
nabopaTopHio perucTpa.

10) Bropo#i rox moapsin uuzaekc josuibHoctH (NPS, net promoter score) k Iloute ocraéres
MOJIOKUTENBHBIM. A B 2022 1. OH e1é U oKa3aJl [OYTH IBYKPaTHbIN pocT 1o cpaBHEeHHUIO ¢ 2021 rogom
Cpely YaCTHBIX KJIIMEHTOB — ¢ +13 g0 +23.

Hugpopmayuonnan cnpagxa

AO «llouma Poccuuy — yugposas noumogo-nocucmuyeckas Komnauwus. Bxooum 6 nepeuens
cmpamezudeckux npeonpusmui. B Kocmpomckoii oonacmu Ilouma Poccuu odun u3z xpynHeuuiux
pabomooamerneii pecuona, ooveounsarowul bonee 2 000 compyonuxos.

B pecuonanvnyro cemv Kocmpomckou obracmu exnouensvt 382 noumosvlx omoeieHus, uz Hux 064

20POOCKUX, MPU NEPeVBUNCHBIX U 315 cenbCKUX, yuacmok KypbepcKkol oocmasku. Exce200Ho 6 pecuoHe
KomMnauus oopabameieaem ceviute 12 Man noumosvix omnpagieHuil. /lis 00Cmagku noumol aopecamann,

6 oonacmu pabomaem 153 noumogvix asmomoounbHvix mapuipyma. Mx npomscénnocmo oonee 29 238
KM.

Ipecc-crysicoa YPIIC Kocmpomckoii obnacmu AO «Ilouma Poccuuy
HUpuna Cmupnosa

men. 8-964-152-5111

|_Smirnova@russianpost.ru



mailto:I_Smirnova@russianpost.ru

